
Release Notes
Web Version: 1.19.13

Goeie dag vanaf die myGC span
Wees asseblief bewus dat vanaf GXWeb weergawe 1.19.13 skuif die Online Presence vanaf die dagboek settings na die
Configuration settings.
(Kan gevind word op die GXWeb Wiel)
Ons gaan ook vanaf weergawe 1.19.13 n nota onder die dagboek settings los om vir die gebruiker aan te dui dat die Online
Presence geskuif het na Configuration settings toe.
Vriendelike Groete

Good day from the myGC team
Please take note that from GXWeb version 1.19.13 the Online Presence will move from diary settings to the Configuration
settings.
(Which can be found on the GXWeb wheel)
We will also add a disclaimer from version 1.19.13 at the bottom of the diary settings to indicate to users that the ”Online
Presence” has moved to the Configuration settings.
Kind Regards
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Release Notes
Web Version: 1.19.13

Clinical Events : 1 change(s)
New Feature : 1 change(s)
Debtors: Clinical - Allow decimal values for recurring assessments
Dev Ref: 39427 Related Issue: 856787
Enhanced Clinical Assessment forms to allow for the entry of decimal points in measurement fields.

Dental : 2 change(s)
Bug Fix : 1 change(s)
Diary: Dental - Empty Periodontal Charts should not save
Dev Ref: 43362 Related Issue: No Issue
Addressed the issue where empty Periodontal Charts could be saved.

Request : 1 change(s)
Diary: Dental - Increase font size on periodontal chart & add colour indicator
Dev Ref: 43361 Related Issue: No Issue
Functionality has been adjusted to increase the font size on the periodontal chart and add a colour indicator.
For more details, please visit our learning centre:

Development : 16 change(s)
Development : 4 change(s)
Configuration: WFE Configuration - Add GPT Image prompt to WFE templates
Dev Ref: 43421 Related Issue: No Issue
Functionality has been adjusted to add a GPT Image prompt to the WFE templates configuration.
For more details, please visit our learning centre:
Link: https://learning.goodx.co.za/mod/page/view.php?id=6416 How to Use AI on Clinical Images

Debtor: Account Details - Add option to include Receipt and Journal to Invoice printout
Dev Ref: 43886 Related Issue: 538
New functionality has been added to include Receipt and Journal information in invoice printouts.
For more details, please visit our learning centre:

Debtor: Clinical - Enhance image UI on Eye Eval 2 & Examination
Dev Ref: 44517 Related Issue: No Issue
Updated the image interface within Eye Eval 2 and Examination to provide a cleaner, more intuitive viewing experience.
For more details, please visit our learning centre:
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Debtors: Debtor edit - All fields labeled ”Medical Aid” should change to ”Medical Insurance”
Dev Ref: 38256 Related Issue: 17
Renamed all ”Medical Aid” fields/ references to ”Medical Insurance”.

Request : 12 change(s)
Configuration: Instant Message Setup - Create IM Setup Group List & Add/Edit Screen
Dev Ref: 41029 Related Issue: 928034
New functionality has been added to allow users to view, add, and edit IM Setup Groups.
For more details, please visit our learning centre:

Debtor: Clinical - Add events from Patient file when using GoodXpert
Dev Ref: 43920 Related Issue: No Issue
Functionality has been adjusted to add events from the Patient file when using GoodXpert.
For more details, please visit our learning centre:

Debtor: Clinical - Add No charge checkbox to Eye Eval/Exam WFE billing lines
Dev Ref: 44021 Related Issue: No Issue
New functionality has been added to allow a No Charge (zero-rated) option on billing items during Eye Evaluations and
Examinations.
For more details, please visit our learning centre:

Debtor: Multi Invoice - Rework Multi Invoice to be used with Transaction Batch Screen
Dev Ref: 41310 Related Issue: No Issue
Functionality has been adjusted to rework the Multi Invoice screen to fit into the Transaction Batch screen.
For more details, please visit our learning centre:

Debtor: Notebook - Improve Secure Email pre-shared PIN visibility & validation
Dev Ref: 44106 Related Issue: No Issue
Functionality has been adjusted to improve Secure Email pre-shared PIN visibility and validation.

Debtor: Rename Multi Invoice Tab to Transaction Batches & Add Button
Dev Ref: 43866 Related Issue: No Issue
Functionality has been adjusted to rename the Multi Invoice tab to Transaction Batches and add a button.
For more details, please visit our learning centre:

Debtors: Debtors Screen - Add Patient List & Debtor List buttons to screen
Dev Ref: 43953 Related Issue: No Issue
Enhanced the Debtors screen to include new Patient List and Debtor List buttons with advanced search capabilities for
more accurate patient identification.
For more information, please visit our Learning Centre at:
https://learning.goodx.co.za/mod/page/view.php?id=6257 Debtor Screen: Navigation and Use
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Diary: Deleted Bookings - Filter to be switched off by default
Dev Ref: 42747 Related Issue: 929301
Functionality has been enhanced within the Diary search tool to ensure that the ”Deleted Bookings” filter is now switched
off by default.

Diary: Sidebar - Request to remove WhatsApp communication buttons if service is not active
Dev Ref: 43775 Related Issue: No Issue
Removed WhatsApp communication buttons when the service is not active.
For more details, please visit our learning centre:
Link: https://learning.goodx.co.za/mod/page/view.php?id=6380 How to Send A WhatsApp

Stock: Stock Correction - Exclude inactive warehouses from filter dropdowns & improve sorting
Dev Ref: 43645 Related Issue: No Issue
Optimised warehouse management by excluding inactive warehouses from filter dropdowns. Additionally, sorting logic has
been improved to ensure active warehouses are easier to locate and select.

Stock: Stock Take - Handle unlinked stock items - Capture or Accept Variances
Dev Ref: 44013 Related Issue: No Issue
New functionality has been added to handle unlinked stock items by allowing users to capture or accept variances.
For more details, please visit our learning centre:

Tasks: Create Task - Added to Diary, Clinical Case, and Patient File sidebars
Dev Ref: 32559 Related Issue: No Issue
Enhanced the task management system to allow for task creation directly from the sidebars of the Diary, Clinical Case,
and Patient File screens. This update improves the efficiency of the administrative process, making sure that tasks can be
assigned and managed without interrupting the clinical workflow.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=5546 Create A New Task

General : 43 change(s)
Bug Fix : 27 change(s)
Communication: Admin Event History - Page navigation not working as expected
Dev Ref: 44078 Related Issue: No Issue
Addressed the issue on the Admin Events History screen where the page navigation was obstructed when viewing a large
set of entries.

Communication: CRM - Replace inactive codes with names on Recall Report
Dev Ref: 39643 Related Issue: 860883
Addressed the issue where the ”Inactive Reason Description” column on the Recall Report would only show the inactive
reason id and not the full description.

26-02-2026 Page 4 of 10 Copyright © GoodX Software



Release Notes
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Communication: ERA Management - Red and orange colors not displaying on ERAs when amounts
differ
Dev Ref: 39999 Related Issue: 893326, 867502, 867502, 902956, 896409
Addressed the issue where red and orange indicators did not display on ERAs when amounts differed.

Communications: PDF Referral issue
Dev Ref: 44338 Related Issue: No Issue
Addressed the issue where referral links sent from GXC did not correctly open under the communications field on GxWeb,
resulting in an error.

Communications: Task List view - Task Workflow Event Types filter not functioning
Dev Ref: 44271 Related Issue: No Issue
Addressed the issue where the Task Workflow Event Types filter did not function correctly on the task list screen.

Configuration: Profile Setup - Corrected the ”Delete” icon hover description
Dev Ref: 44147 Related Issue: No Issue
Addressed the issue where the tooltip description on the Delete icon within the Profile Setup screen displayed incorrectly.

Configuration: Smart Stickers - Fix Smart Sticker toast notifications
Dev Ref: 44026 Related Issue: No Issue
Addressed the issue with Smart Sticker toast notifications.

Configuration: User Management - Screen not displaying list of users after refresh
Dev Ref: 39745 Related Issue: 860779
Addressed the issue where the User Management screen did not refresh the list of users.

Debtor: Clinical - Fix Audio Transcription on Clinical Screen
Dev Ref: 43710 Related Issue: No Issue
Addressed the issue where audio transcription on the Clinical screen was not functioning as expected.

Debtors: Clinical Event - PDF Printover failing to display selected checkbox values on printout
Dev Ref: 40868 Related Issue: 898864
Addressed the issue where data from selected checkboxes was not saving correctly during the PDF Printover process.
Clinical forms will now correctly reflect all user selections, making sure the printed output matches the information entered
on the screen.

Debtors & Diary: Email - Default cursor field on Email
Dev Ref: 44319 Related Issue: No Issue
Addressed the issue where the default cursor position on an email was on the bcc field instead of the subject field.
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Debtors & Diary: Patient Dashboard - Profiles cut off if too many displayed
Dev Ref: 44526 Related Issue: No Issue
Addressed the issue within the Debtors and Diary modules where the Patient Dashboard would ”cut off” profile information
when a large number of records were displayed simultaneously.

Debtors: Invoice - Order assistants alphabetically and do not show inactive ones
Dev Ref: 40229 Related Issue: No Issue
Addressed the issue where users would struggle to find the correct assistant to load on an invoice. The following changes
have now been made to assist the user:
- The user can now search for an assistant.
- Inactive assistants are greyed out and cannot be selected.

Diary: Booking screen - Issues filtering Smart Stickers
Dev Ref: 44125 Related Issue: No Issue
Addressed issues when filtering Smart Stickers on the booking screen.

Diary: Bookings - Custom/Consent form send failure
Dev Ref: 44404 Related Issue: No Issue
Addressed the issue where an error occurred when sending a Custom or Consent form from the Booking screen.

Diary: Booking - Unable to book non-existing patients when doctor validation settings enabled
Dev Ref: 42723 Related Issue: No Issue
Addressed the issue that prevented new patients from being booked when specific doctor validation settings were enabled.

Diary: Clinical - Eye Eval 2 & Exam WFE - Event opening errors and number input validation issues
Dev Ref: 44238 Related Issue: No Issue
Addressed the issue where errors occurred when opening an event and number inputs were not functioning correctly.

Diary: Clinical - Sick note date field issue if sick note is created from EMR
Dev Ref: 44237 Related Issue: 937821
Addressed the issue where the sick note date fields were disabled, preventing users from typing or selecting a date when
creating a sick note from EMR.

Diary & Debtor Screen: Broken and styling issue on the Delete button
Dev Ref: 44272 Related Issue: No Issue
Addressed the issue where the delete button on the Diary and Debtor screens was broken and misstyled.

Diary: Invoice - Access View Response from Switch history changes Service Centre
Dev Ref: 43555 Related Issue: 454871
Addressed the issue where accessing View Response from Switch History changed the Service Centre.
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Diary: Theatre Management - Deleting an operation does not delete the auto-booking
Dev Ref: 40515 Related Issue: 892051
Resolved the issue where deleting an operation did not remove the associated auto-booking.

Diary: Theatre Manager - Column headers & buttons not displaying correctly
Dev Ref: 43562 Related Issue: No Issue
Resolved layout issues on the Theatre Manager screen to ensure all columns align correctly with their headers and action
buttons are properly positioned.

Fields Accordion: Prevent the accordion from closing on Deselect All
Dev Ref: 44118 Related Issue: No Issue
Addressed the issue where the Fields accordion closed automatically when Deselect All was used.

Reports: Dashboard - Practice Overview Report figures showing as 'NaN'
Dev Ref: 40989 Related Issue: 904882
Addressed the issue where the Practice Overview Report figures showed as 'NaN'.

Reports: Debtor Drilldown Report - Assistant Report data does not match operational details
Dev Ref: 36444 Related Issue: 771305, 821788, 791607, 768350
Addressed the issue where the Assistant report included referring doctors who were not relevant and did not appear in the
Operation Detail.

Settings: Entity Setup - Unable to create users
Dev Ref: 44564 Related Issue: No Issue
Addressed the issue where the user would receive an error when trying to create a new user.

Stock: Stock Correction - Improve sorting on Adjustment Codes screen
Dev Ref: 44089 Related Issue: No Issue
Addressed the issue where Adjustment Code dropdowns were not sorted alphabetically.

Development : 2 change(s)
Debtors: Invoice - Estimate name input field length improvements
Dev Ref: 43364 Related Issue: No Issue
Improved the Invoice screen to better handle longer text by extending the Estimate name input. Adjustments were also
made to spacing around the existing checkbox near the Estimate field to ensure the interface is easier to read and click.

Settings: Diary Settings - Add a notice to inform users that Online Presence has been moved
Dev Ref: 44539 Related Issue: No Issue
Added a notice in Diary Settings to inform users that Online Presence settings have moved to the Configuration tab.

New Feature : 6 change(s)
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Clinical Events: External image upload - Add a Cloud Capture QR code to Web App
Dev Ref: 35800 Related Issue: No Issue
Add Home app link to About page for easy reference.
Add QR code on external image upload screen to open Cloud Capture app easily.

Debtors: Invoice - Improve warning indicator for BMI modifier when BMI does not correspond
Dev Ref: 39637 Related Issue: 843053
Enhanced the invoicing workflow with improved visual indicators and automated cleanup for BMI-related modifiers. Users
will now see a clear, red alert when a BMI value does not correspond with the selected modifier, and the system will
automatically clear the inapplicable code if the user chooses not to proceed, saving the user from having to manually delete
the invalid entry.

GoodX Sub-Apps: Create a Sub-Application screen
Dev Ref: 43887 Related Issue: No Issue
New functionality has been added to allow users to easily generate, manage, and access GoodX Sub-Applications in one
place.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6412

New Administration segment to enable practices to manage Compliance
Dev Ref: 44518 Related Issue: No Issue
A new Administration segment has been added to the Navigation wheel that will allow users/practices to manage their
Compliance. More information and details to follow in the next GoodXWeb 1.19 versions.

Sub-App: Maintenance for Sub-App links
Dev Ref: 44209 Related Issue: No Issue
New functionality has been added that allows users to easily access the Learning Centre's home page link directly from the
About page for quick reference.
Additionally, a QR code has been added to the external image upload screen to make it easier to open the Cloud Capture
app.
For more details, please visit our learning centre:
http://learning.goodx.co.za/mod/page/view.php?id=4589

Sub Apps: Default home site for invalid Sub-App links
Dev Ref: 43888 Related Issue: No Issue
New functionality has been added so that when users access an invalid or broken sub-app link, they are automatically
redirected to the default home page. This ensures a seamless experience and prevents dead-end error pages.

Remove Discontinued : 1 change(s)
Debtor: SMS - Removal of the ”Send Now” checkbox feature
Dev Ref: 43186 Related Issue: 901092
Removed the ”Send Now” checkbox option from the SMS screen.

Request : 7 change(s)
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Configuration: Online Presence - Online Presence settings move to configuration screen
Dev Ref: 43813 Related Issue: No Issue
The Online Presence settings have moved from the Diary Settings menu to the Configurations module.
Redirect Guidance: If the user navigates to the old location in Diary Settings, the user will now see a helpful notification:
”These settings have been moved! Please click the navigation wheel >'Configuration' >'Online Presence'.”

Debtor: Clinical Event - Changed wording for the Lock confirmation modal (lock window)
Dev Ref: 44253 Related Issue: No Issue
Changed the wording on the lock confirmation modal (lock window). The message now reads as follows:
”This action will permanently lock the form for all users, making it impossible to edit again. Any further changes will require
creating and editing a new copy of this form.
Support staff will not be able to unlock the form once it has been locked.”

Debtor: Patients List - Add ability to search per DOB for patient
Dev Ref: 44279 Related Issue: 949249
Added the ability to search on the patients' date of birth from the Patient List screen.

Debtors & Diary: Validation/Benefit Check - Validations to display Medical Aid Option and extra
information
Dev Ref: 33623 Related Issue: 692567
Updated the validationmodal to include theMedical Aid Option and optimized the layout for amore intuitive user experience.

Debtors: Transaction Batches - Screen to open sorted in descending order based on UID of batch
Dev Ref: 44191 Related Issue: No Issue
The Transaction Batches screen will now open by default sorted in descending order based on the UID.

Diary: Theatre Booking - Show smart stickers in sidebar for theatre bookings
Dev Ref: 39685 Related Issue: No Issue
Functionality has been adjusted to enable Smart Stickers on the Theatre Bookings sidebar to provide better visibility and
organization of scheduled operations.
For more details, please visit our learning centre:
Link: https://learning.goodx.co.za/mod/page/view.php?id=4175 The Periodontal Chart

Settings: Workflow Event Template - Enable Questionnaire on Consent form
Dev Ref: 41303 Related Issue: No Issue
Enhanced Consent Forms now include a questionnaire feature, allowing users to easily add additional questions to their
forms.
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Hospital : 2 change(s)
Development : 1 change(s)
Hospital: Hospital Cases - Finalise case with Final invoice
Dev Ref: 42716 Related Issue: 901787
New functionality has been added to validate cases on finalisation, ensuring correct invoice amounts based on approved
rates.
For more details, please visit our learning centre:

Request : 1 change(s)
Hospital: Case Manager - Delete theatre session on case
Dev Ref: 36865 Related Issue: No Issue
A new delete button has been added to the Theatre Sessions screen on a hospital case. This function will enable a user to
remove a session, provided the case has not yet been finalised.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=5900 Case Screen: Navigating the Theatre Sessions Tab
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